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MINISTRY OF HEALTH & PREVENTION

User Guide

Request List of Licensed Pharmaceutical
Establishment
MOHAP External Users

www.mohap.gov.ae


https://www.mohap.gov.ae/

UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION

DISCLAIMER

You should have an authorized, registered copy of this document. If you have an unregistered,
copy or require further copies of this document, please inform the author. Should you have an
uncontrolled copy, you will not be informed about any updates. Please ensure that all revisions
before this latest revision were destroyed. @ 2021 MOHAP All Rights Reserved.
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2. Service Overview

Enables pharmaceutical establishment to request a list of the licensed
pharmaceutical facilities in the UAE.

3. Service Channel

Website

www.mohap.gov.ae (%) Hotline : 800 111 11
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4. Service Target Audience
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Facility

www.mohap.gov.ae (%) Hotline : 800 111 11
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5. Service Prerequisites

Applicant should have valid license as a pharmaceutical facility.

The application should be auto removed, if the application is not
submitted within 5 days of Initiation.

15 days will be given to complete payment of service fees after which the
application will be deactivated and auto cancelled..

www.mohap.gov.ae (%) Hotline : 800 111 11

2 Miniztry of Health and Prevention. All Rights Reserved. cgoianll diliigg aanll 8ljg .dbgawn Gadall |5 &



5\
(=) UNITED ARAB EMIRATES
M MINISTRY OF HEALTH & PREVENTION

6. Service Outputs

List of Pharmaceutical Establishment in UAE
Report.

7. Submit Service Request

7.1 Open the form from services list

L. . Q Search [ Bookmark= g8
Priority Services
@ Evaluation Medical @ Pharmaceutical
y Health Professionals ﬁ Issue Primary Approval of p Issue primary approval for
Evaluation Private Medical Pharmaceutical
Establishment Establishment
Show More ©

www.mohap.gov.ae (%) Hotline : 800 111 11
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7.2 Start the application by uploading the required
document(s)

UNITED ARAB EMIRATES .
MINISTRY OF HEALTH & PREVENTION G ¢ a0 B @Y - Userbame

Request List of Licensed Pharmaceutical Establishment in UAE P i e ot Barmacesin Exblisnan n UAS
Request Infarmation
Attachment File Completec 1 of 1

ownar of ical facility reqy
the st of licensed pharmacsutical facilities in UAE.

®

Drag and Drop Dacuments Here to Get Startea!

Browse For Bosument On Your Computer

H ¥ box @

Processing, please wait a moment..
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www.mohap.gov.ae (%) Hotline : 800 111 11
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7.3 Preview the application and edit it if required

- Jp—

PEYTTE TR N B R

Request List of Licensed Pharmaceutical Establishment in UAE M S Rt st i g
. . ~
Establishment Information
Establishment Name (English) Establishment Name (Arabic)
Establishment Name (Engish) Estabishment Name (Arabic)
Category Establishment Type
Category Establishment Type
. : i
Contact information
Conlact Name Designation Vi
° Gonlact Name Contact Name =
Primary Email Alternative Email
Emall@Mai Com Email@Mai.Com
o Contact Number Allemate Contact No
+971 000 000 +971 000 000
Complete Progress
90% Attachments ?‘E Proview Payment
. . i
Location Information
Emirate Area
Emirate Area
Street Building Name
Street PO Box
PO Box Google Map URL
PO Box
Building No
Building No
~
Owner Details

o
b4 K

O Gender

UAE Citizen
Yes

Gomplete: Progress

90% El g Atachments

First Name (Arabic)
First Name (Arabic)

Payment

?@ Proview

Middle Name {Arabic)
Middle Name (Arabic)

Nationality Passport No
Natianalty Passport No
Family Book No Share Percentage

Family Book No

Contact Number
+971 000 000

Partner Details

Share Percentage

Primary Email
Email@Mall. Com

° Achamed Elzayat bl 3a2a 1w wzaesar
N Smetelussen  gunfies  1EISE a7
mbMmonmen o mn nzess

Attachments

Last Name (Arabic)
Last Name (Arabic)

Emirates D

Emirates ID
Nationalty 0%
Nationality 20%
Nationaiy 20

the list of licensed pharmaceutical facilities in UAE. [}

sk

@ Letter from the owner of the Pharmaceutical facility requesting

Complete Progress

90%

Attachments

Payment

?@ Preview

@) www.mohap.gov.ae () Hotline : 800 111 11
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7-4 Submit the application for review
@ e e (s W h e ®-R P v Weariame

MINISTRY OF HEALTH & PREVENTION

Rt Lis f Lieaosd Pharesssstical Etablishosant i UKE

Request List of Licensed Pharmaceutical Establishment in UAE f

<

Your request has been submitted. Kindly make the payment to proceed
Application Number : #Number

File & complaint

7.5 Pay the fees at the required stages

R —— N
MESTRY OF HEALTH & PREVENTION SUL 0 A L0 ®- Dt 9 e

Rt Lis f Lieaosd Pharesssstical Etablishosant i UKE

Request List of Licensed Pharmaceutical Establishment in UAE f

Request Information
uest No : 0! )

Fee Details Amount
Sarvion Foa 300 AED.
Tax 3% 15 AED.

Total : 315 AED

‘Accept Terms And Conditions

Select Payment Method

e

Pracess For Fayment

Complete Progress -
98% =y Atachments E_?’l Proview %5 payment

www.mohap.gov.ae (%) Hotline : 800 111 11
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7.6 Download the approval letter(s) or certificates

Service Card Status

Request List of Licensed Pharmaceutical Establishment
N E—
Status  UnderReview

Application Number : #Number

Request List of Licensed Pharmaceutical Establishment
I B S N

Status  Completed

Application Number  #Number

This screen only guideline for preview and not include in system only the cards

www.mohap.gov.ae (%) Hotline : 800 111 11
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